
  

Get better, stay better….. enjoy life again 
 

 

  IDD Therapy: 
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Welcome to the IDD Therapy  
Specialist Spinal  Programme 
 

Although there are many effective 
therapies for back pain some patients 
need something more to help their 
condition improve and this is where 
we can help.  
 
As a specialised spinal service we are 
here to offer you the most advanced 
treatment and to support you through 
your recovery. We understand what 
it’s like to suffer with back pain, 
sciatica, neck pain and trapped nerves 
in the arm, caused by disc problems. 
We know the detrimental effect it can 
have on your work, social and day-to-
day life that can leave you feeling 
exhausted, scared and vulnerable, 
with the constant worry that you’ll 
never get better. 

  
We also have the knowledge and experience to help. In 2010 we were one of 
the first clinics in the UK to introduce IDD Therapy from the USA. Since then we 
have used this technology to help hundreds of patients with damaged spinal 
discs and joints to recover from their painful conditions, allowing them to regain 
control of their lives without the need for invasive spinal procedures. 
 
Some of our patients find it helpful to speak to someone prior to starting their 
treatment. Please do not hesitate to contact one of our team or, alternatively, 
we have several patient advocates who have been through treatment that 
would be willing to talk to you about their experience.  
 
Please use the details on the reverse of this brochure if you or a family member 
would like to speak to somebody about how we can help. 
 
Thank you 

 

 
 

At the Sussex Back Pain 

Clinic our dedicated IDD 

Therapy team is 

committed to ensuring 

you receive the very 

highest quality of 

advanced treatment 

and best care, tailored 

to your individual needs 

 



 
  

Fast Access 
We very rarely have a waiting list meaning that we can provide you with rapid access 
to our specialist care to get you out of pain and back to a normal life as soon as 

possible. 
 
 

Rapid Access to high quality 
patient focused care 
 
Leading, expert professionals 
Our IDD Team is headed up by Steve 
Morris, an osteopath with over 25 years’ 
experience specialising in spinal 
conditions and who has been trailblazing 
the use of mechanical spinal 
decompression and movement 
rehabilitation in the UK since 2010.  
 
Latest technology 
IDD Therapy is changing the way sciatica 
and other chronic disc related injuries are 
being treated. Developed in the USA by a 
spinal surgeon as a non-invasive 
alternative to surgery, it uses advanced 
computer technology to gently distract 
(draw apart) targeted segments of your 
spine to take pressure off an injured disc 
that relieves irritation to surrounding 
nerves to drastically reduce pain levels 
and gently stretches and reduces painful 
muscle spasms without the use of drugs. 
 
Convenient appointments 
Appointment times to suit your needs 
and your lifestyle - where possible we aim 
to fit your appointments around family 
and work commitments. 
Our IDD coordinator will liaise with you to 
arrange these at your convenience.  
 
    
 
 

    
A programme that works on the ‘why’ as 
well as the ‘what’ 
Often disc problems occur over a long 
time with abnormal loading on discs 
making them more susceptible to 
breakdown. This means that the damage 
to the disc (the ‘what’) is usually caused 
by these abnormal forces through the 
spine. Therefore, if we just work on 
repairing the disc, it may become injured 
again. By identifying the injury process 
(the ‘why’), we can work on a 
rehabilitation programme, alongside the 
decompression treatment, to correct this 
and allow the disc to heal properly to aid 
a complete long- term recovery.  
 
Experienced and professional team 
Our expert clinical team ensure that you 
benefit from a consistent, friendly 
approach. From our receptionists and 
IDD co-ordinator through to your 
dedicated IDD specialist nurse and our 
experienced rehabilitation coaches, we 
will be there to help you to recover. 
 
 

. . . . . . . . . . . . . . . . . . 



 
  

Supporting you 
every step of the way 

Most of our patients have had back 
pain or neck pain, usually with 
sciatica or a trapped nerve, for three 
months or more. They have tried 
other treatments but find that their 
problem is still having a detrimental 
impact on their lives.  
 
They are frequently taking strong 
pain medication and may even be 
considering invasive treatments 
such as spinal injections or surgery 
but are looking for alternatives to 
this. They want to stop taking tablets 
and are seeking long-term pain relief 
and a return to normal daily 
activities and this is what we can 
achieve in most cases. 
 
 

During your treatment programme, 
we will take time to listen to you and 
to try to understand and support you 
with any concerns that you may 
have. 
Our IDD specialist Nurse will be with 
you for the duration of your 
treatment programme, so you can 
ask her anything you want. She also 
has a dedicated phone number and 
email for you to contact her if you 
have any worries or questions whilst 
away from the clinic. 
 



 
  

 Your treatment with us: 
 A complete treatment programme 
 

Disc related conditions are both 
extremely painful and notoriously 
difficult to treat. Hence most patients 
that we see have had their symptoms for 
a considerable length of time and have 
tried numerous different treatments.  
IDD therapy gives us a much better 
chance of improving these conditions as 
it delivers a precise and more consistent 
treatment modality that is possible with 
hands alone or with traditional 
mechanical treatments. 

Unfortunately, these cases tend to be 
complex and there is no ‘quick fix’. 
Mechanical Spinal Decompression 
cannot be done by a single treatment as 
your tissues need to be consistently and 
progressively stimulated as each 
treatment builds on the last. Time to 
repair damaged tissue and to heal 
properly is also needed. This is why a four 
stage treatment programme is necessary 
over four to six weeks (depending on 
whether a neck or back condition) to 
achieve the best results for you. 

Stage 1  

 
A detailed initial assessment, which 
includes a full case history and a physical 
examination using orthopaedic and 
neurological tests where appropriate  

 

 

If you have already had an MRI scan we 
will review this as well. We need to 
ensure that there is a high likelihood that 
your symptoms are coming from a discal 

or joint problem as IDD would only be 
suitable if this is the case. If you require 
any further investigation such as MRI, 
we can arrange this for you both quickly 
and at a discounted rate. 
You will be provided with a full 
treatment plan including expected 
outcomes and any questions that you 
have will be addressed to ensure that 
you can make an informed decision 
about your treatment. 
 
Stage 2 
 
Two weeks of intensive 
decompression treatment which aims 
to reduce discal pressure as soon as 
possible. Most patients will feel an 
improvement in movement during this 
stage but not necessarily pain as disc 
disease can be very difficult to treat and 
you need to heal properly, so some 
degree of patience is usually required.  
This will be followed by a review 
appointment with your practitioner to 
ensure that you are responding as 
predicted. 
 

 

. . . . . . . . . .  

. . . . . . . . . .  



 
  

 
Stage 3 
 
Decompression treatment is reduced in 
intensity over the next two to four 
weeks ensuring that long term changes 
can occur within the disc and 
surrounding tissues. If you are 
responding as planned the rehabilitation 
phase can commence with one to one 
exercise coaching to re-teach your spine 
how to move properly and address any 
underlying injury process. You will 
receive weekly sessions as well as some 
homework to do to gradually increase 
your activity levels. By the end of this 
stage your pain should be noticeably 
reduced but it may still come and go, 
especially if you try to do too much too 
quickly. 
This stage is again followed by a review 
appointment with your practitioner to 
ensure that you have responded well to 
treatment and to be able to advise you on 
any further action to give you the best 
possible chance of a long-term recovery 
 
Stage 4 

 
Stage 4 
 
Longer term recovery. You will receive a 
six week follow up telephone 
consultation with our IDD nurse to ensure 
that you are keeping to your recovery 
plan and that things are going well. Over 
this time you should have significantly 
longer periods with no pain but it can 
take several months for your back to 
return to full strength. To make sure that 
this is happening we follow up with a full 
review at three months after your 
treatment has finished to check that you 
are maintaining your improvement and 
to be able to advise you on what is 
needed to prevent further problems. 
 
 
 

. . . . . . . . . .  
. . . . . . . . . .  

Throughout your treatment we use 
internationally-recognised research 
tools to monitor your progress and 
outcomes.  
 



 
  

Ongoing aftercare 

Our patients have access to the full 
range of services that we offer at the 
Sussex Back Pain Clinic, whether this 
is ongoing exercise rehabilitation, 
osteopathy, massage or even small 
group yoga classes. We arrange a 
telephone consultation with our IDD 
nurse 6 weeks after you have 
completed your treatment to ensure 
that you are doing well and we see 
all our patients in for a full review 
appointment at three months post 
treatment to make sure you get the 
very best from your treatment.  
 

You also have access to the 
dedicated IDD telephone and email 
service, so if you have any worries or 
questions, even when your 
treatment has finished, you can still 
contact us and we’ll be happy to help 
you.   
 



 

Your questions answered 
 
. . . . . . . . . . . . . . . . .  

Will I be comfortable during treatment? 
Yes, IDD Therapy is safe, very gentle and patients 
feel relaxed during treatment; they wear 
ergonomic harnesses to support their body 
whilst on the machine and remain fully-clothed 
throughout. 
 

Will I feel any pain afterwards? 
Typically not. Some patients may experience a 
temporary soreness after treatment; a sign that 
muscles have been worked in a new way. Cold 
therapy at the end of treatment sessions reduces 
any discomfort of this kind. 

 
Can I drive home after treatment? 
Yes, although it is best to minimise travelling time 
wherever possible. Most of our patients live or 
work within a 30 mile radius of the clinic. 
 

We understand that 
 you may have a lot 
of questions about 
IDD Therapy and 
what to expect. 
Below are a number 
of the most common 
questions our 
patients ask. If you 
have any other 
questions then 
please call us -we are 
always happy to 
help. 
 

How quickly will I feel better? 
Patients usually have a series of treatments spread out over 4 to 6 weeks. As 
all conditions are different, some patients may feel an improvement after a 
few sessions but, for most, the long-lasting therapeutic changes are 
progressive and take a few weeks to achieve. Patients will normally require a 
course of 10 – 20 treatments depending on their condition. 
 

I have had surgery on my back. Can I still have IDD treatment? 
Yes, provided that the procedure was not within the previous six months (to 
allow complete healing) and there are no surgical implants. 
 
. 
 



 
 
  

 

Do I need an MRI? 
We normally need to look at a recent 
MRI prior to commencing treatment. If 
you have an MRI disc and report please 
bring it along to your IDD assessment 
appointment. If you do not have a 
recent MRI we can refer you, if 
appropriate, to a local unit who offer a 
very efficient service at a discounted 
price. 
 

What should I wear? 
Patients are treated fully clothed so 
loose comfortable clothes are often 
best. Due to the nature of the harness 
skirts should be avoided if possible 
 

What about other back treatments; 
would they interfere with IDD? 
Potentially other treatments can 
interfere and can also confuse any 
outcomes therefore you will need to 
cease any active treatment for the 
duration of the programme. 
 

Do I need to stop medication? 
It is not advised to do this immediately 
as you begin to feel better then you can 
reduce this. 
 
 

 
Will my disc be fully healed in the 6 
weeks? 
Although you may feel completely 
better after your course of treatment it 
actually takes 10-12 months for discs to 
heal fully. The IDD programme is 
designed to create a much better 
environment for healing so disc healing 
continues even though the treatment 
course is completed. 

 
What exercises are safe to do whilst 
I have treatment? 
We strongly advise that you refrain from 
exercise within the intensive two week 
phase of treatment, following which 
during the rehabilitation phase, you will 
be given exercises specifically tailored to 
your condition and needs. 
 

What if I get pain after my course of 
treatment has finished? 
It is not unusual to get occasional pain 
for a few months after treatment 
especially if you overdo things. This goes 
away quickly but you can always talk to 
someone if you’re worried. In severe 
cases a one- off decompression or some 
osteopathy can settle your pain. 
 

Will I need ongoing treatment? 
Not usually but if there is a large degree 
of degenerative changes we have found 
that single top- up treatments every 3 
months can help prevent further 
problems. 
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This brochure is intended to complement the advice of professional healthcare staff. It should not be used 

without appropriate medical advice. Procedures should only be undertaken by trained healthcare 
professionals and Sussex Back Pain Clinic will not be liable for injury, loss or financial impairment as a result of 
actions taken by individuals after reading the materials. If you have any questions please contact a healthcare 

professional. 

 


